4 Stan Road,
Morningside,
Sandton, 2057

Acceptable Payment Methods

At African Basket Online, we offer a variety of convenient payment methods to enhance
your shopping experience. We understand the importance of providing flexibility and
security when it comes to making payments.

To cater to your needs, we accept the following payment methods for your convenience:

Debit or Credit Card: You can securely make payments using major credit or debit cards,
including Visa and Mastercard.

Electronic Funds Transfer (EFT): Bank transfers can be used to make payments directly from
your bank account. Please note that orders will be processed upon confirmation of
payment.

SnapScan: We offer the option to make payments using SnapScan, a mobile payment
application that allows for quick and convenient transactions.

Masterpass: Masterpass is a digital wallet service that enables you to store your payment
information securely and make payments with ease.

Please note that while we use Paystack as our preferred payment gateway, we do not
assume liability for any issues, errors, or disruptions that may arise during the payment
process. Paystack operates as a third-party payment service provider, and your use of
Paystack is subject to their terms and conditions.

It is important to note that each payment method may have its specific terms and
conditions, and you should familiarise yourself with those when using a particular payment
method.

By using any of the accepted payment methods, you agree to comply with their respective
terms and conditions.

We strive to protect the privacy and security of your payment information, adhering to
industry-standard encryption and security measures. However, please note that payments
made through third-party payment providers may be subject to their terms and conditions,
and we encourage you to familiarise yourself with those as well.
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In the event of any discrepancies or issues related to payments, we have outlined the
procedures for refunds, cancellations, and dispute resolutions to ensure fair and efficient
resolution.

All payment related queries can be raised directly with our support team at
support@africanbasket.shop.

By proceeding with a payment, you affirm your understanding of and agreement to these
Terms and Conditions for Payments. If you have any questions or require further
clarification, please do not hesitate to contact our customer support team. Thank you for
choosing African Basket, and we look forward to serving you.
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